
 
 
 
 
 
 
 
 
 
 

 
 
 

AGENDA 
 

INTERNATIONAL ASSOCIATION FOR COURT ADMINISTRATION 
HELSINKI CONFERENCE 

17-20 OCTOBER 2022 
 
 

“PEOPLE-CENTERED JUSTICE IN THE NEW NORMAL” 
  



Monday, October 17, 2022 
 

TIME EVENT 
 

LOCATION 

9:00 am – 1:00 pm                                                        Exhibitors Set-Up 
 

Conference Center  
Main Hall 

 
2:00 pm – 4:00 pm                                                        Registration Opens 

 
Conference Center Lobby 

6:00 pm – 7:30 pm                                                        President’s Reception  
                                                       hosted by the Mayor of Helsinki 

Helsinki City Hall 

 
 
 

Tuesday, October 18, 2022 
 

TIME EVENT PRESENTERS LOCATION 
 

8:00 am – 5:00 pm 
 

Conference Registration 
 

 

  
Conference Center Lobby 

8:30 am – 9:15 am Welcome, Introductions 
and Opening Remarks 

SHERYL LOESCH, President of IACA 
ANNA-MAJA HENRIKSSON, Minister of 
Justice of Finland 
HON. TATU LEPPÄNEN, President of the 
Supreme Court of Justice of Finland 
HON. SIDNEY H. STEIN, Immediate Past Chair, 
International Judicial Relations Committee, U.S. 
Judicial Conference 

 

Bysa Room 

9:15 am – 10:30 am Plenary Session:  People-
Centered Access to Justice 

Moderator:  
ANDREW SOLOMON, Senior Rule of Law 
Advisor DDI (USAID) 
 
Panelists: 
HON. ZAMIRBEK BAZARBEKOV, Chair of 
the Supreme Court of Kyrgyzstan 
HON. IVAN MISHCHENKO, Justice of the 
Supreme Court of Ukraine and Member of the 
High Judicial Council 
HON. ALBERT ZOGAJ, Judge of the Supreme 
Court of Kosovo and Chair of the Kosovo Judicial 
Council 
DR. MAURITS BARENDRECHT, Program 
Director, The Hague Institute for Innovation of 
Law (HiiL) 

 
 

Bysa Room 

10:30 am – 11:00 am Refreshments Sponsored 
by NCSC (National 
Center for State Courts) 
 

 Conference Center  
Main Hall 

 

11:00 am – 12:00 pm Breakout Session:   
Court Services Delivery 
Innovations and Their 
Effect on Courthouse Space 

Panelists:   
DAVID SLAYTON, VP, Court Consulting 
Services, National Center for State Courts 
DAVID SAYLES, National Center for State 
Courts 
 

Bysa Room 

 Breakout Session:  
Court Administration and 
Innovation in Latin 
America - Challenges and 
Perspectives 
 

Panelist: 
HON. MARCELO LÓPEZ ALFONSÍN, Chief 
Judge of the Court of Appeals in Contentious 
Administrative, Tax and Consumer Relations of the 
Autonomous City of Buenos Aires, Argentina 
PROFESSOR DR. LUIS MARÍA PALMA, 
President-Elect of IACA 
 

Crusell Room 

 Breakout Session:   
Access to Justice 
Developments in Bahrain  

Panelist: 
DR. ASEEL ZIMMO, Advisor to the Ministry Of 
Justice Of Bahrain 
 

Sonck Room 

    
12:00 pm – 1:30 pm Luncheon Intermission  

 
 

Sponsored by VIQ Solutions Kitchen & Table Restaurant 
(Clarion Hotel) 

1:30 pm – 1:45 pm Platinum Sponsor 
Welcome 

Journal Technologies Presentation 
 
 

Bysa Room 

1:45 pm – 2:40 pm Plenary Session:  Justice in 
Times of War and Conflict  

Panelists: 
ANNA ADAMSKA-GALLANT, International 
Expert on Judicial Reform, EU Project “Prava 
Justice”, Kyiv, Ukraine 

Bysa Room 



TIME EVENT PRESENTERS LOCATION 
DAVID VAUGHN, Chief of Party, 
USAID/Ukraine Justice for All Activity 
 

 
 

2:45 pm – 3:15 pm 

 
 
Refreshments 

  
 

Conference Center 
Main Hall 

    
3:15 pm – 4:05 pm Breakout Session:   

The Role of the 
International Judicial 
Relations Committee, U.S. 
Judicial Conference; 
International Outreach 
 

Panelists: 
HON. SIDNEY H. STEIN, Immediate Past Chair 
of the International Judicial Relations Committee, 
US Judicial Conference 
HON. VIRGINIA HERNANDEZ 
COVINGTON, U.S. District Judge, Florida, USA 
SHERYL LOESCH, Clerk of Court, Florida, USA 

Bysa Room 

  
 
Breakout Session:   
Court Administration 
Associations:  A Pathway 
to Judicial Modernization 

Panelists: 
 
Panelists: 
PAMELA HARRIS, Chief Executive Officer 
(CEO) of IACA and Former President of the 
National Association for Court Management 
(NACM), US 
THOMAS BRUTON, Vice President of 
International Associations of IACA and Former 
President of the Federal Court Clerk’s Association 
(FCCA), US 
NATALIA CHUMAK, Deputy Head, Territorial 
Office of the State Judicial Administration and 
Head of NGO “Court Management Institute” 
Ukraine 
 
 

 
 

Crusell Room 

 Breakout Session: 
The Challenges of the 
Judicial System in 
Countries in Development 

Panelist: 
HON. VLADIMIR PASSOS DE FREITAS, 
Professor Phd at the Catholic University of Paraná, 
former Chief Judge of the Federal Regional Court 
of the 4th Region, and National Secretary of Justice 
in Brazil 
 

Sonck Room 
 

4:15 pm – 5:10 pm 
 

Breakout Session:  
Model Court Initiative – 
Platform for Good Practices 
and Benefits of Grassroots 
Approach  

Panelists: 
ANNA ADAMSKA-GALLANT, International 
Expert on Judicial Reform, EU Project “Prava 
Justice”, Kyiv, Ukraine 
POLINA LI 
NATALIA TSAP 
YEVHENIIA BONDARENKO 
 

Bysa Room 

 Breakout Session: 
Using Artificial Intelligence 
to Predict judicial Decisions 
in Saudi Arabian Courts 
 

       Panelist: 
YASSER MOHAMMED ALSUDAIS, Deputy 
Minister for Development and Planning, Vision 
Realization Office Head, Business Office Director, 
and General Supervisor of the Judicial Training 
Center 
RAAID SULIEMAN ALSULTAN, Supervisor of 
General Department of Analysis and Decision 
Support, Artificial Intelligent Unit Supervisor, and 
Enterprise Architecture Manager 
 
 

Crusell Room 
 

 Breakout Session:  
Professionalization of the 
Singapore Court 
Administration Profession 
 

Panelist: 
JUTHIKA RAMANATHAN, Chief Executive, 
Office of the Chief Justice, Supreme Court of 
Singapore 

Sonck Room 

5:10 pm Adjournment 
 

  

 
 
  



Wednesday, October 19, 2022 
 

TIME EVENT PRESENTERS LOCATION 
 

8:00 am – 5:00 pm 
 
Conference Registration 

  
Conference Center Lobby 

 
8:15 am – 9:15 am 

 
Plenary Session:  Judicial 
Modernization Around The 
World 
 
 

 
Moderator:   
MARC GIROUX, Commissioner for Federal 
Judicial Affairs, Canada, and Interim Director and 
Senior General Counsel, Canadian Judicial Council  
 
Panelists: 
HON. RICHARD WAGNER, P.C., Chief Justice 
Canada, and Chairperson of the Canadian Judicial 
Council 
HON. TATU LEPPÄNEN, President of the 
Supreme Court of Justice of Finland  
HON. IVOR ARCHIE, Chief Justice of the 
Supreme Court of Trinidad and Tobago 
HON. LORETTA RUSH, President of the 
Conference of Chief Justices of the United States 
 

 
Bysa Room 

9:15 am – 9:30 am Platinum Sponsor 
Welcome 

Thomson Reuters Presentation Bysa Room 

    
9:30 am – 10:30 am Breakout Session: 

Implementing People-
Centered Justice in the 
Courts of the Republic of 
Georgia 

Panelists: 
DR. TIM BUNJEVAC, East-West Management 
Institute (EWMI),  
OLIKO SHERMADINI, EWMI,  
Republic of Georgia Judges, and  
NGO Representative 
GURAM IMNADZE, Director of Democracy and 
Justice Program, Social Justice Center 
GURAM KORKOTASHVILI, Court Manager, 
Rustavi City Court  
GOCHA MELIKIDZE, Court Manager, Khashuri 
Regional Court 
INGA PUTKARADZE, Court Manager, Batumi 
City Court 
 

Bysa Room 

 Breakout Session:  
Artificial Intelligence and 
Judicial Systems:  
Opportunities, Benefits and 
Challenges 

Panelists: 
HON. VIRGINIA HERNANDEZ 
COVINGTON, U.S. District Judge, Florida, USA 
ANDREW GROSSO, Esq., Andrew Grosso & 
Associates, USA 
 

Crusell Room 

 Breakout Session:  
Concentric Justice: 
Ecosystem, Culture, and 
Resiliency 

Panelists: 
TIM HUGHES, Director of International 
Programs, National Center for State Courts 
(NCSC) 
MICHAEL BUENGER, Executive Vice-
President and CEO, NCSC 
JEFFREY APPERSON, Vice-President 
International Relations, NCSC 

Sonck Room 

10:30 am – 11:00 am Refreshments Sponsored 
by For The Record (FTR) 
 

 Conference Center  
Main Hall 

11:00 am – 11:55 am Breakout Session:   
Open-Source Management 
Systems.  Advancing 
Judicial Modernization 
Around the World 

Moderator: 
JEFFREY APPERSON, Vice-President, 
International Relations, NCSC 
 
Panelists: 
JIM MCMILLAN, Principal Court Technology 
Consultant, NCSC 
CHIEF JUSTICE IVOR ARCHIE, Supreme 
Court of Trinidad and Tobago 
 

 
Bysa Room 

 Breakout Session: 
Women’s Right to Justice 
in Morocco and North 
Africa  
  

Panelist: 
HON AMEL ARFAOUI, Program Coordinator, 
Justice and Human Rights – UNDP Morocco 

Crusell Room 
 

 Breakout Session:  
Modernization of Finnish 
Courts and Prosecution 
Authority:  Case Example 
by AIPA Project 

Panelists: 
MARKO LOISA, Program Director of Finnish 
National Courts Administration  
MINTTU VIITANEN, Managing Director – 
Health & Public Service, Accenture Finland 

Sonck Room 

    
12:00 pm – 12:55 pm Breakout Session:  The 

Role of Civil Court Judges 
in Enhancing People-
Centered Justice:  A 
Personal Perspective 

Panelist: 
HON. MAI MATAR, Chairman, High 
Commercial Court and Member, the Supreme 
Judicial Council, Manama, Bahrain 
 

Bysa Room 



TIME EVENT PRESENTERS LOCATION 
  

 
 

 
Breakout Session:  Quality 
Assessment in Courts:  The 
Experience in Northern 
Finland 
 

 
Panelist:   
HON. KAISA TEIVAANMÄKI, Judge, District 
Court of Kainuu, Finland 
 
 

 
Crusell Room 

 Breakout Session: 
Expanding Access To 
Justice Through IT 

Panelists: 
ELIZA KÄRKLINA, Senior Officer, Information 
Systems Development Unit, Systems and 
Technology Department, Court Administration of 
the Republic of Latvia 
ILZE PIŠEVA, Coordinator, Court Information  
System Development Project 

 
Sonck Room 

    
1:00 pm – 2:15 pm Luncheon Intermission  

 
 Kitchen & Table Restaurant 

(Clarion Hotel) 
 

2:15 pm – 3:10 pm Breakout Session:  A 
Retrospective on Judicial 
and Court System 
Responses to the Global 
Impact of the COVID 
Pandemic:  Reorienting the 
Delivery of Justice to 
Ensure People-Oriented 
Access to Justice by 
Technologically Oriented 
Courts 
 

Moderators:   
ELAINE BORAKOVE, President, The Justice 
Management Institute                
TIM DIBBLE, Vice-President, The Justice 
Management Institute 
 
Panelists: 
HIS LORDSHIP HONORABLE JUSTICE 
BUWANEKA ALUWIHARE, PC Judge of the 
Supreme Court of Sri Lanka 
CRISTINA MALAI TURTURICA, Vice-
President for Technical Direction and Business 
Development, Millennium Partners  

 

Bysa Room 

 Breakout Session:  Court 
Performance Management:  
Leading the Way to People-
Centered Justice 

Panelists: 
ADAM WATSON, Membership Chair of IACA 
ANGELINE RUTAZANA, Inspector General of 
Courts of Rwanda (sponsored by Synergy 
International Systems, Washington, D.C.) 
 

Crusell Room 

 Breakout Session:  
Writing for and 
volunteering for IACA 
Journal and The Court 
Administrator 

Panelists: 
DR. TIM BUNJEVAC, Co-Managing Editor of 
the International Journal for Court Administration 
EILEEN LEVINE, Executive Editor, The Court 
Administrator 

Sonck Room 

    
3:10 pm – 3:40 pm Refreshments Sponsored 

by ReadyTech 
 

  

3:40 pm – 4:30 pm Breakout Session:  
Establishing an Effective 
Specialized Court:  Lessons 
from Ukraine’s High Anti-
Corruption Court 

Panelists: 
HON. IVAN MISHCHENKO, Justice of the 
Supreme Court Of Ukraine, Kyiv, Ukraine 
HON. MAKRIYAN HALABALA, High Anti-
Corruption Court, Kyiv, Ukraine 
OLHA NIKOLAEVA, Legal And Judicial 
Adviser, Kyiv, Ukraine 
BOHDAN KRYKLYVENKO, Chief of Staff of 
High Anti-Corruption Court 

Bysa Room 

  
Breakout Session:  User-
Friendly Courts; Making 
Courts More Accessible For 
Vulnerable Groups 
 

 
Panelist: 
CRISTINA MALAI TURTURICA, Vice 
President for Technical Direction, Millennium 
Partners Consulting 
DR. TIM BUNJEVAC, East-West Management 
Institute (EWMI); 
ARTAN HADRI, Deputy Chief of Party, USAID 
Justice Activity in Kosovo, Chemonics 
 

 
Crusell 

 Breakout Session:   
A Brave New World:  
Evidentiary Issues 
Regarding Digital Evidence 

Panelists: 
HON. VIRGINIA HERNANDEZ 
COVINGTON, U.S. District Judge, Florida, USA 

Sonck Room 

    
4:30 pm Adjournment 

 
  

7:00 pm Gala Dinner 
 

 Bysa Room 

 
 
  



Thursday, October 20, 2022 
 

TIME EVENT PRESENTERS LOCATION 
 

8:00 am – 12:00 pm 
 
Conference Registration 

  
Conference Center Lobby 

    
9:00 am – 9:45 am Plenary Session:   

The Rule of Law in the Age 
of Conflict and Change 

Panelists: 
JAY WOLFSON, DrPH, JD 
Distinguished Service Professor Public Health, 
Medicine, Pharmacy And Industrial Engineering  
Senior Associate Dean, Morsani College Of 
Medicine Associate Vice President, USF Health 
 
ANDREW GROSSO, Esquire, Andrew Grosso & 
Associates, USA 
 

Bysa Room 

9:45 am – 10:00 am Platinum Sponsor 
Welcome 
 

Tech Unicorn Presentation Bysa Room  
 

10:00 am – 10:45 am Closing Plenary Session: 
Leadership and Happiness 
in Challenging Times 
 
 

Panelist: 
FRANK MARTELA, Finnish Author and 
Motivational Speaker  

Bysa Room 

10:45 am – 11:15 am Refreshments Sponsored 
by CaseDoc 

 Conference Center Main 
Hall 

 
11:15 am – 12:00 pm Membership Meeting 

 
 

SHERYL LOESCH, President of IACA 
DR. LUIS MARIA PALMA, President-Elect of 
IACA 
PAMELA HARRIS, CEO of IACA 
CATHERINE HIUSER, CAO of IACA 
JOSEPH BOBEK, CFO of IACA 
HON. VLADIMIR FREITAS, Immediate Past 
President of IACA 
 

Bysa Room 

12:00 pm Conference Adjournment  
  
Final Luncheon 

DR. LUIS MARIA PALMA, IACA President Bysa Room 
 

Kitchen & Table Restaurant 
(Clarion Hotel) 

 
 
 
 
 
 
 


